
Terms and Conditions

Vaccinations:

All dogs must have current full health coverage with a C5

vaccination that covers the duration of the stay. All vaccinations

must be completed at least 14 days before check in. Proof of

vaccinations must be provided prior to arrival.

Kennel/Canine Cough:

Kennel also known as canine cough is covered in the C5 vaccination,

however the highly contagious airborne disease has many strains and

can lay dormant for up to 2 weeks before showing symptoms. Please

take care in taking your dog out in the weeks leading up to your visit

with us. If your dog shows any signs of possible kennel cough and a

veterinarian diagnoses the disease, your pet will have to be collected

immediately for the safety of the other guests.

Fleas, Ticks, and Worming:

All dogs must be current with flea tick and worm preventatives

that cover them for the duration of their stay. We are happy to

administer further treatments if the pet will be staying longer than

the duration of the covered treatment (owner to provide
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preventatives). All dogs will be checked for parasites on arrival and

regularly checked for the duration of their stay. If any parasites

are found the owner allows Canine Cabins the right to treat the dog

with an appropriate product and the owner will incur all costs

involved.

Health:

The owner agrees to inform staff of any allergies and medical

conditions past and present and provide details of their current

veterinarian.

Size Requirements:

We are a ‘small’ dog boarding facility. Since we allow all of our

guests to interact throughout the day we only accept well socialised

dogs that are under 15Kg. Dogs weighing just over 15kg may be

considered if they are well socialised and fit all Canine Cabin

criteria.

Safety:

All dogs must be well socialised and not show any aggressive

behaviour towards humans or other dogs. Any aggressive behaviour

will result in the dog being isolated from others and the dog must be

immediately collected. If the dog wishes to return to Canine Cabins

they will require a completed training course from a qualified

trainer. Full disclosure on the history and temperament of each pet

must be provided when filling out the pets information. The owner is

indisputably responsible for any damage or injury that has occurred

as a result of their dogs behaviour.

2 of 4



We do not accept dogs that are fence jumpers or excessive diggers.

The owner takes full responsibility for their pet if they do jump the

fence or dig under the 2 metre high fence.

All dogs must arrive and depart on a secure lead.

Intact and in Season:

Unfortunately we are unable to accommodate female dogs in season.

The owner agrees to collect the dog immediately if she starts

showing signs of coming into season. We are happy to accommodate

intact male dogs given he is well socialised, non aggressive and is

respectful of other dogs personal space.

Medications:

Any required medications must be in their original packaging with

the veterinarians original instructions clearly visible.

Veterinary Emergencies:

The owner authorises Canine Cabins to seek veterinary care in the

event of an accident, injury or illness. Canine Cabins reserve the

right to take the pet to a vet of their choosing should the owner's

vet of choice be unavailable or if time is of the essence. All decisions

made by the veterinarian are final and will not be disputed by the

owner. The owner authorises Canine cabins to transport the dog to

and from all veterinary care. All costs associated with accidents,

injury, or illness will be undisputed and payable by the owner before

check out. Canine Cabins will endeavour to contact the owners in the

event of an accident, injury or illness before veterinary care, given

that time does not put the pet into any further risk.

Payment and Cancellations:
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A 50% deposit is required when making a booking and the balance is

due on check in. Boarding rates are charged per calendar day.

The owner agrees to pay all extra costs including and vet fees,

damages to persons or property, medications, or dietary needs.

Liability:

While Canine Cabins takes the utmost care to ensure your beloved

pets are safe, the owner agrees and acknowledges that Canine

Cabins and any persons helping with Canine Cabins shall not be

responsible or liable for any damage, accident, injury, sickness, loss,

disease or death of any boarded pet.

Photographs:

While every care will be taken to ask the owners permission for use

of any photographs taken during their stay at Canine Cabins, the

owner provides consent to allow any photographs that may be taken

whilst at Canine Cabins to be used or viewed on line for social or

marketing purposes.

Name of Dog: ____________________________

Owners full name: ____________________________

Owners Signature: _____________________________

Date: _____________________________
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